
As a not-for-profit agency, the Moreno Valley Utility (MVU) provides safe, reliable, and economical 
public electric service with a focus on innovative customer solutions, infrastructure enhancement, 
community development, and environmentally responsible resource management. MVU is one of 
two electric service providers for the City of Moreno Valley, whose service area covers much of the 
south-eastern portion of the city.

UNDERSTANDING YOUR SOLAR BILL
M O R E N O  V A L L E Y  U T I L I T Y

8. PAYMENT STUB

1. CUSTOMER INFORMATION

2. ACCOUNT INFORMATION

3. YOUR ACCOUNT SUMMARY
Any prior account balance, payments received,
balance forward and current charges are
located here.  This information provides your
total charges and account balance.

4. SPECIAL MESSAGE/INFORMATION

5. SUMMARY OF CURRENT CHARGES
Your electric charges for the billing period are
located here.
Most residential customers will see the following
electric charges:

• Basic Charge – base charge for providing
a meter and associated services, such as
meter reading and customer services.

• Energy Used - amount of energy used
calculated in kilowatt hours.

• Excess Generated - amount of energy
generated above what was used.

• Net - the difference between the amount
of energy used and energy generated.

• Energy Charges – all residential customers
are charged on a Tier structure based on
the time of year and time of day of service.
See MVU Rates.

• Public Purpose – This charge recovers costs
for administering state mandated programs such as discounts and energy efficiency programs.

• CA Energy Resource Charge – also referred to as the State Energy Surcharge - a pass-through fee
collected by the State of California for research into alternative sources of renewable energy.

• Utility Users Tax – (UUT) is a 5.75% charge on utility activity in Moreno Valley that is assessed on
energy, water, sewer, cable, wireless and telephone charges.

6. TOTAL CHARGES
7. DAILY AVERAGE USAGE

This graph provides a view of your average kilowatt hour usage over 12 months as well as the average
from two years prior.
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