MOREND VALLEY UTILITY

UNDERSTANDING YOUR BILL

As a not-for-profit agency, the Moreno Valley Utility (MVU) provides safe, reliable, and economical
public electric service with a focus on innovative customer solutfions, infrastructure enhancement,
community development, and environmentally responsible resource management. MVU is one of
two electric service providers for the City of Moreno Valley, whose service area covers much of the
south-eastern portion of the city.

1. CUSTOMER INFORMATION

' ENERGY STATEMENT for: Questions about your bill? Account Number: 0123000000 o
2. ACCOU NT IN Fo RMATION 0 Kent Faye 24 HR Customer Service: Statement Date:  11/01/23
11111 Westward Ln (844) 341-6469 Service Address: 11111 Westward Ln

Moreno Valley CA 92555-4512

MOREND VALLEY Pay by Phone: (844) 527-3053

3. YOUR ACCOUNT SUMMARY UTILITY B
Any prior account balance, payments Your esoun Summary
received, balance forward and current © Fmont () Resebed 140
charges are located here. This Information | e e—— e o2
provides your tofal charges and aCCoUNt | B e oo eood: ozt o 102425 54y My
payment stub below and insert with your payment or send us a B
bOlO nce. AR L AR Basic Charge - Single Family 33Days @ $0.031 $1.02
Energy Charges - per kWh
4. SPECIAL MESSAGE/INFORMATION (5] Te e Gt wam =
5' SUMMARY OF CURRENT CHARGES 0 Your Daily Average Electric Usage (kWhs) Public Purpose 467 kWh X $0.02205 $10.30
Your electric charges for the billing period 2 Years a0: 00 Lastyear: 05 This month 1415 G G o0 Srneroe e X %%
are located here. z Tota Electrc Charges -
. . . g o 3:1!:;::51?%3@%andAdjustments :ggg
Most residential customers will see the I lIllIIIII ot Grrnt Balnce e
following electric charges: T mmmmm e
e Basic Charge - base charge for
providing a meter and associated
services, such as meter reading and
customer services.
e Energy Charges — all residential _ _
CU S.I. Om ers Ore Ch Org e d pn O TI er Payment coupon PLEASE RETURN THIS PORTION with your payment. Make checks payable to Moreno Valley Utility
structure based on the time of year W’U Account #: 000000000 Bill Date: 11/01/23

i Service Address: 11111 Westward Ln
(S] d | ” e Q | d Q T Of SGer Ce . %“_FEYV Previous Unpaid Balance: $0.00
e e M v U R O Tes o U L | Current Charges Due: Due by: 11/16/23 $147.79

14331 Frederick St., Ste 2

Moreno Valley, CA 92555 Account Balance: $147.79
e Public Purpose — This charge recovers N——
costs for administering state 19931 Westward L g Lionk St
mondo.l.ed progrOmS SUCh as Moreno Valley CA 92555-4512 Hemet CA 92543-3108
discounts and energy efficiency presnnnnnnnnnna Y
programs.

e CA Energy Resource Charge - also referred to as the State Energy Surcharge - a pass-
through fee collected by the State of California for research into alternative sources of
renewable energy.

e Ufility Users Tax — (UUT) is a 5.75% charge on utility activity in Moreno Valley that is assessed
on energy, water, sewer, cable, wireless and telephone charges.

6. TOTAL CHARGES

7. DAILY AVERAGE USAGE
This graph provides a view of your average kilowatt hour usage over 12 months as well as the
average from two years prior.

8. PAYMENT STUB

14331 Frederick Street, Suite 2 Moreno Valley, CA 92553 | 844.341.6469 | www.moval.org/mvu



https://www.moval.org/mvu/pdfs/MVU_Rates.pdf
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