
Animal Services  
Division Update
Study Session
April 11, 2023

City of Moreno Valley
Community Development Department



Animal Services Division
24 Fulltime City Staff – 4 Operational Areas
8 Support Staff | 8 Shelter Staff (Registered Veterinary

Technician – New in Spring ‘23) | 8 Field Staff
12 Contract Vet Staff-Moreno Valley Community Vet Care – Dr.

Storey & Dr. Cowan
Division’s Budget – 2.7% ($3.3 Million) of the City’s General Fund

($124.5 Million)

City of Moreno Valley
Community Development Department



ANIMAL SHELTER  
RESULTS – 2022

Positive Outcomes For
Shelter Pets Increases By 31% !!

0

500

1000

1500

2000

2500

3000

2020 (2147) 2021 (2213) 2022 (2819)

# of Pets



2022 Animal Services Activity
9,876 Field Responses by 

Animal Control Officers

19,820 Shelter Visitors 

359 Special Needs Pets 
Adopted or Transferred



Grant Activity
Awarded: 
• $42,500 – CDFA – Spay-Neuter Programs
• $8,577 – American Woodmark – Kennel Tops 

– Microchips - Vaccines
• $81,500 – CA 4 All Animals – Increase 

Capacity for Spay-Neuter Services (Sat.)
• $8,300 - Banfield Foundation – Pet Vaccines 
Submitted-Pending for 2023:
• $53,500 – CDFA – Spay-Neuter Programs
• $10,000 – Banfield Foundation – Veterinary 

Clinic Equipment
• $40,000 – CA Animal Welfare Funders 

Collaborative – Kennel Expansion$40,000
Funding Objectives:
• Reduce Pet Overpopulation
• Enhance Veterinary Services
• Keep Pets with Families



Positive Impacts
Spay-Neuter Programs

\
$2

• Reduces Intake of Unwanted 
Litters

• Minimizes Overcrowding of 
Facility

• Reduces Stress for Shelter Pets
• Maintains a Healthier 

Environment for Lost & 
Homeless Pets

• Promotes Adoptions of Healthy 
Pets



• New Provider for Veterinary Clinic @ Animal 
Shelter

• Dr. Nicholas Storey & Dr. Joey Cowen & 
Associates

• Spay-Neuter Surgeries – April – June 2022 
(shelter pets & limited free voucher program)

• July 1, 2022 – Began as a Full-Service Provider
• Saturday spay-neuter surgeries now available.



Special Programs

Low to No-Cost Spay-
Neuter Program
TNR Cat Program (2,400+)
Adoption Ambassadors
Foster to Adopt
Adoption Specials
Pet of the Week



2023 Challenge – Large Breed Dogs
“I am about over 60 dogs over capacity right now…” 11/3/22 – San Bernardino City Shelter

“We have 24 dogs in paid boarding at $700 per month each and all of our facilities are full. Couple that with very slow
adoptions and we are in a log jam. Or dog jam so to speak.” – 2/22/2023 – Non-Profit Rescue Partner in Orange
County, CA

“Here I am asking again if anyone has room for large breed puppies that we have in shelter.” – 2/28/23 - Stockton,
CA

“We have the capacity for 202 dogs and are currently at 264. I understand that we are all dealing with an increase in
shelter population and struggling all around, but any help with placement or resources that you can provide would be
greatly appreciated.” – 3/10/23 - County of Orange Animal Shelter

Moreno Valley Animal Shelter 4/3/23 – 64% over capacity – 100 dogs – designed for 61 dogs 



Meeting the Challenge
 Shelter Expansion Proposal – 4 Phases

• Phase 1 – Expand Healthy Dog Intake from 12 to
36 kennels (funded)

• Phase 2 – Block Wall – Perimeter security on
Animal Shelter site (unfunded)

• Phase 3 – Animal Shelter Expansion – 5,000 sf
to increase capacity (unfunded)

• Phase 4 – Refurbishment of air scrubbers and
ADA upgrades in existing building (unfunded)

 Special Adoption Promotions – Minimize the
Impacts of Overcrowding



Adoption Specials & Events



Questions??

Steve Fries
Animal Services Division Manager

stevef@moval.org
951-413-3790

mailto:stevef@moval.org
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